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INTERNAL MESSAGING

One of Moodle’s communication tools is an internal messaging 
system that allows us to contact any other user in the Virtual 
Classroom or the other participants in the course in which we are 
enrolled.

It is an ideal and commonly used communication channel for 
students for questions or collaboration, of a personal nature, 
between teacher and student or student-student, and it is 
recorded in the history. In general, a copy of the messages 
received through this system is also sent by email.

Below, we will show you how to send and receive messages:

• Through the user menu
• By means of one of these blocks: 

• Messages
• People
• Online users
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The “User menu” opens when you click on your name in the upper-right corner of the Virtual 
Classroom window. There you will find the “Messages” option. 

Messages through the User menu
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By clicking on the name and number of the unread message, you will be able to see the 
conversation, the date/time sent, the photo/name of the person who wrote to you, and you will 
be able to reply.

Type your message in the text box and click the “Send message” button. 

Send messages



VIRTUAL CAMPUS HELP DESK

Follow us at:
campusvirtualspcampusvirtualsp

campusvirtualsp
campus.paho.org

campus.paho.org

cvsp@paho.orgcvsp@paho.org

cvsp@paho.org

For assistance, you can contact us through our Help Desk:https://campus.paho.org/en/help
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