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In each course, you must complete a survey with questions that will help us
evaluate and improve the quality of our courses.

Completing the Quality Survey is a requirement in order to download the
course certificate.

The Quality Survey is automatically enabled after you have met the academic
requirements of the course; for example, after reviewing all course units and
successfully passing activities such as quizzes, assignment submissions, among
others.

The Quality Survey is completed only once. Once it has been submitted, your
certificate will be automatically enabled so you can download it.



The survey is usually located in a section called 
“Survey and certificate” at the end of the units or 
modules.

To complete it, follow these steps:
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1 Click the “VCPH Quality Survey…” link
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2 Click the “Answer the questions” button
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3
Answer the questions based on your experience with the 
course and with the Campus
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4 To finish, click the “Submit your responses” button
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Done! With these steps, you have completed the 
submission of the Quality Survey. You can now 
download the course certificate from this resource 
on the main screen.



VIRTUAL CAMPUS HELP DESK

Follow us at:
campusvirtualspcampusvirtualsp

campusvirtualsp
campus.paho.org

campus.paho.org

cvsp@paho.orgcvsp@paho.org

cvsp@paho.org

For assistance, you can contact us through our Help Desk:https://campus.paho.org/en/help
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